
The State of Digital Health





What is Digital Health?
• (Digital Health, eHealth) Umbrella terms to encompass all concepts and activities at 

the intersection of health and information and communications technologies (ICTs), 
including mobile health (mHealth), health information technology, electronic health 
records (EHRs), and telehealth, and encompassing three main functions: 

• the delivery of health information, for health professionals and health consumers, 
through the Internet and telecommunications media, 

• using ICTs to improve public health services (e.g., through the education and 
training of health workers), and 

• using health information systems (HIS) to capture, store, manage or transmit 
information on patient health or health facility activities.

Broadband Commission Working Group on Digital final report "Digital Health: A call for Government Leadership and 
Cooperation between ICT and Health“ http://broadbandcommission.org/workinggroups/Pages/digitalhealth.aspx

3



Common Digital Health Interventions
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Labrique AB, Vasudevan L, Kochi E, Fabricant R, Mehl G. mHealth innovations as health system 
strengthening tools: 12 common applications and a visual framework. Glob Health Sci Pract. 
2013;1(2):160-171. http://dx.doi.org/10.9745/GHSP-D-13-00031.



New Taxonomy...

http://www.who.int/reproductivehealth/publi
cations/mhealth/classification-digital-health-
interventions/en/
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...to address 
persistent 
challenges
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Trends in Digital Health
• Climbing the slope?

• Toolkits and 
Frameworks

• Standards and 
Interoperability

• Collaboration
• Global Goods
• Productization
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https://www.mcsprogram.org/climbing-slope-enlightenment-reflections-global-digital-health-forum/




MomConnect over 
3m subscribers

ICDS Nutrition system 
over 100k AWWs on 
way to 1m



Digital Investment Principles

http://digitalinvestmentprinciples.org/ 10



More resources

● Global Digital Health Network
● Global Digital Health Index
● WHO Digital Health Atlas
● Digital Square - Global Goods
● Open HIE
● Asian eHealth Information Network

https://www.globaldigitalhealthnetwork.org/
https://www.digitalhealthindex.org/
https://digitalhealthatlas.org/
http://digitalsquare.org/globalgoods/
https://ohie.org/
http://www.aehin.org/




Global Utility

- Country Utilization
- Country Strategy
- Digital Health 
Interventions
- Source Code 
Accessibility
- Funding and 
Revenue

Community 
Support

- Developer, 
Contributor and 
Implementor 
Community 
Engagement
- Community 
Governance
- Software Roadmap
User Documentation

Software Maturity

- Multi-Lingual 
Support
- Technical 
Documentation
- Software 
Productization
- Interoperability and 
Data Accessibility
- Security
- Scalability
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Business Models



Infusion Pump Blood Glucose Meter Pulse Oximeter
Software Code

Which is a Medical Device ?



Infusion Pump Blood Glucose Meter Pulse Oximeter
Software as Medical Device

(SaMD)

Which is a Medical Device ?

Software as a Medical Device (SaMD) International Medical Device Regulators 
https://www.fda.gov/medicaldevices/digitalhealth/softwareasamedicaldevice/default.htm





Startups, Early Stage Companies





Human
Centered
Design
EMR



Commercial Software Models, SaaS, DaaS



THIN data electronic medical records of 11.1 million patients (3.7 million active patients) collected from 562 
general practices in the UK, covering 6.2% of the UK population. All data are fully anonymised, processed and 
validated by CSD Medical Research UK.
http://www.ucl.ac.uk/iehc/research/primary-care-and-population-health/research/thin-database/database

The Health Improvement Network (THIN) database 







Challenges to scale and sustainability of digital 
health innovations

● Interoperability
● Siloed interventions
● Sustainable financial models
● Digital health literacy/capacity 

among policymakers
● Guidance/coordination
● Evidence v. evolution





Thank You!
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